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Requests Received 

744 
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Requests received 69 64 55 82 69 49 65 62 37 72 76 44 

Requests responded to 72 67 56 81 64 63 64 65 40 59 58 52 

Closed, withdrawn, no clarification 0 2 1 2 2 0 0 2 0 2 1 1 

Pending/open 2 1 7 0 1 1 0 1 8 0 3 5 

Internal Review 0 1 0 1 1 0 1 1 2 0 1 1 

Complaint to ICO 0 0 0 0 0 0 0 0 0 0 0 0 

Average days to respond 22 18 20 16 16 15 17 12 15 15 15 14 
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2018-19 operational year 

Requests responded to on time
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